Terms & conditions

Acceptance of Terms

By accessing this Website, you acknowledge that you have read, understood and accepted the
following terms. In case you do not understand or agree to any of the terms, you should
immediately exit this Website. Mist reserves the right to update the TERMS OF USE (TOU) at
any time without notice to you.

Limited License

All contents on this Website are copyrighted by Mist unless otherwise stated. Without prior
written consent of Mist or other parties, any content on the Website shall not be reproduced,
distributed, photocopied, played, linked or transmitted with super-links, loaded into other servers
in “mirroring method”, stored in information retrieval system, or otherwise used for any
commercial purpose by any person by any means, unless otherwise downloaded or reproduced
for private and non-commercial purposes (provided however, that such use shall not include any
revision to the content and the copyright notices and other proprietary notices shall be retained in
the same form and manner as on the original).

Trademark

All trademarks and logos displayed, mentioned or otherwise used in this Website are property of
Mist or other third parties as stated if applicable. You are not permitted to use any of these
trademarks or logos in any way without explicit prior written permission of Mist or such third
party as applicable.

Disclaimer

This Website and its contents are provided for your convenience only. Although Mist has
attempted to provide accurate information on this Website, it assumes no obligation or
responsibility regarding the accuracy of the information whatsoever. Mist may change the
contents available on this Website or the products mentioned at any time without notice.

ALL INFORMATION PROVIDED ON THIS WEBSITE IS PROVIDED ON “AS IS’ BASIS
WITHOUT WARRANTIES, GUARANTEES OR REPRESENTATIONS OF ANY KIND. MIST
HEREBY EXPRESSLY DISCLAIMS, TO THE FULLEST EXTENT PERMITTED BY LAW, ALL
EXPRESS, IMPLIED, STATUTORY OR OTHER WARRANTIES, GUARANTEES OR
REPRESENTATIONS, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-
INFRINGEMENT.

Limitation of Liability



Neither Mist nor any of its affiliates, subsidiaries, directors, agents, employees or other
representatives shall be liable for any direct, indirect, special, incidental, consequential, punitive,
and/or exemplary damages including without limitation, loss of profits or revenues, loss of data,
and/or loss of business, in connection with this Website or the use of or inability to use this
Website or reliance on the contents contained herein, even if Mist is advised of the possibility of
such damages.

Product Availability

The availability of the products and services described on this Website, and the descriptions of
such products and services, may vary in your area. Please consult with Mist for specific products
and/or services information.

Links to Third Parties

Although links to third party Websites may be contained in this Website for your convenience,
Mist shall not be responsible for any content of any such Websites. You might need to review

and agree to applicable rules of use when using such Websites. In addition, a link to third-party
Website does not imply that Mist endorses the site or the products or services referenced therein.

Access to Password Protected/Secure Areas

Only authorized users can access to and make use of password protected and/or secure areas of
this Website. Unauthorized users attempting to access such areas may be subject to prosecution.



Privacy Policy

How Mist uses your personal data
(Creating accounts, and purchasing or registering products or services)

If you submit requests online to create an account or to purchase or register our products or
services, we may ask you to provide information, such as your email address, delivery address,
phone number, product information, time of purchase, and method of payment to implement
your purchase orders, deliver your products or services, activate or verify your products, make
changes upon your request, provide technical support or authorized updates, and more.

Sharing content with your friends

If you use Mist services to share content with your friends, we may need you to provide your
friends’ contact information, including but not limited to any SNS accounts and email addresses.
Mist may use such information to send invitations to your friends by email, instant messages,
SNS, or SMS/MMS. The information will only be used for the purpose of sending invitations.
Mist will not save this information or use such information for other purposes.

Online Payment

All the Payment made to purchase or donate for any of our product or service will be listed under
“Samuel Konnur”

Shipping Policy

Due to unforeseen circumstances, it is possible that your order gets delayed. We will send you an
E-mail/SMS informing you about the delay along with the new expected delivery date.

Mist believes in making your shopping experience perfect. However, if you receive an open or a
tampered package, please do not accept it. Report this to us, we will look at it immediately and
get back to you.

“Delivery is usually safe, but, if you receive a damaged product you can return/replace it. To
avoid any hassle, go through the following steps: On delivery, check if the product is packed
properly, is factory sealed and there is no physical damage to the carton. If you are concerned,
don’t open the product yourself. Call the Mist customer care for further assistance.”

We take utmost care to ensure customer satisfaction. Unfortunately, if you receive a wrong
product please raise a replacement request or get in touch with us. You can also choose to apply
for a refund.

For a smooth delivery of your orders, we have tied up with a number of trustworthy delivery
partners. Once your order is dispatched, you will be informed about the shipping details via E-



mail/SMS. Unfortunately, we do not offer the option to choose your preferred delivery partner.
However, we will inform you when such services are rolled out in future.

The courier companies usually make more than one attempt to deliver your order. In case you do
not receive your order, please get in touch with us

Unfortunately, we do not deliver products internationally at this point in time. However, you can
place your orders to India from any part of the world.



